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MAINTENANCE

MAINTENANCE AND CLEANING THE UNIT

TROUBLESHOOTING

Problems Possible causes Checks and remedies

Fixture does not light up

No mains supply
Dimmer fader set to 0
All color faders set to 0
Faulty LED
Faulty LED board

Check the power supply voltage
Increase the value of the dimmer channels
Increase the value of the color channels
Replace the LED board
Replace the LED board

General low light intensity
Dirty lens assembly
Misaligned lens assembly Install lens assembly properly

Fixture does not power up
No power
Loose or damaged power cord
Faulty internal power supply

Check for power on power outlet
Check power cord
Replace internal power supply

Fixture does not respond to DMX
Wrong DMX addressing
Damaged DMX cables
Bouncing signals

Check control panel and unit addressing
Check DMX cables
Install terminator as suggested
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SAFETY

General instruction

Warnings and installation precautions

WARNING! Before carrying out any operations with the unit, carefully read this instruction 
manual and keep it with cure for future reference. It contains important information about 
the installation, usage and maintenance of the unit.
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nformation

System Errors /

Time
Fixture Hours 3 H

Led Hours 3 H

Version

D S -V . /
TR -X-V . /
TR2-Y-V . /
TR3- OTOR-V .
TR - OTOR-V .
TR - OTOR-V .
TR -LED-V . /

D X onitor

Temperature LED /
LED2 /

Humidity 2 % /

ressure kpa /

U D ************ /

www eklights com

DMX INPUT DMX OU

 Used
  Used

Settings

LED Setting
LED Frequency

Hz

2 Hz

2 Hz
2 Hz

Hz
Hz

2 KHz

Red Shift
Off

Off
On

Fan ode

Auto

Auto
On
Off
Silent

Reset Setting
All /

/TXY /
Head /

Display Setting

Back Light
Off

Off
On

Flip Display
No

NoYes
Auto

Warn ue
Off

On
On

Key Lock
No

Yes
Yes

Temperature Unit

TEST
hannel

/
/
/

AUTO
an/TiltX

Head
All

ADVAN ED ode xxx

olor alibration

Off

Off
User alibration

Red 2 ~2
Green 2 ~2
Blue 2 ~2

yan 2 ~2
Amber 2 ~2

int 2 ~2
Factory alibration

alibration

an Offset 2
Tilt Offset 2
Gobo Offset 2
RGobo Offset 2
Gobo2 Offset 2
RGobo2 Offset 2

rism Offset 2
R rism Offset 2

rism2 Offset 2
R rism2 Offset 2
Effect Offset 2
Focus Offset 2
Zoom Offset 2
Frost Offset
Frost2 Offset
ris Offset 2
Shutters Rot. Offset 2
Fr.shutter Offset
Fr.shutter 2 Offset
Fr.shutter 2 Offset
Fr.shutter 2 2 Offset
Fr.shutter 3 Offset
Fr.shutter 3 2 Offset
Fr.shutter Offset
Fr.shutter 2 Offset

Factory Reset

No

/
Yes
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\

D X Setting

D X Address
~ 2

D X hannel

H-RGB A

H-
Extended

2 H-XY

H- Y

H-Extended

2
Wireless Setting

Wireless On/Off Off
Off

On
Wireless ode Transmitter

Receiver
Receiver

TX ode
G3

R XG S
R X

TX Link Link
/

Unlink
RX Reset No

/
Yes

Wireless To D X Off
Off

On

3
Ethernet Setting

rotocol Artnet
Artnet

sA N
Address

xxx.xxx.xxx.xxx /

ask
xxx.xxx.xxx.xxx /

Universe
- 3 (Artnet) - 3 (sA N)

Net To D X Off
Off

On
Net To WD X Off

Off
On

Settings

ovement Setting

an Reverse
Off

Off
On

Tilt Reverse
Off

Off
On

Swap an/Tilt
Off

On
On

Encoder an/Tilt
Off

Off
On

Absolute Encoder
Off

On
On

olor ode RGBW ode RGBW
odY ode

Dimmer Setting

Dimmer ode

Off

Off

Dimmer

Dimmer 2

Dimmer 3

Dimmer urve

Linear

Square

Square

nverse Square

S urve
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SAFETY

General instruction

Warnings and installation precautions

WARNING! Before carrying out any operations with the unit, carefully read this instruction 
manual and keep it with cure for future reference. It contains important information about 
the installation, usage and maintenance of the unit.
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MAINTENANCE

MAINTENANCE AND CLEANING THE UNIT

TROUBLESHOOTING

Problems Possible causes Checks and remedies

Fixture does not light up

No mains supply
Dimmer fader set to 0
All color faders set to 0
Faulty LED
Faulty LED board

Check the power supply voltage
Increase the value of the dimmer channels
Increase the value of the color channels
Replace the LED board
Replace the LED board

General low light intensity
Dirty lens assembly
Misaligned lens assembly Install lens assembly properly

Fixture does not power up
No power
Loose or damaged power cord
Faulty internal power supply

Check for power on power outlet
Check power cord
Replace internal power supply

Fixture does not respond to DMX
Wrong DMX addressing
Damaged DMX cables
Bouncing signals

Check control panel and unit addressing
Check DMX cables
Install terminator as suggested
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